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Purpose 

 

This policy has been developed to implement a Quality Management system conforming BS EN ISO 

13585:2016, ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 This short form Policy statement is 

supported by a comprehensive Quality Management System, conforming to the requirements of the 

above standards.  The Quality Management System consists of a policy manual, operational procedures 

and quality records. 

 

The Quality Management System is accredited by BSI 

 

 

Statement of policy 
 

It is the Policy of D&L Medical, to strive to understand and satisfy our customer's requirements and 

expectations as fully as is possible within the bounds of the remits which we are given and to work 

towards a process of continuous improvement based on feedback received.  All improvements will be 

governed by the requirements of the business, the customer and any and all regulatory requirements 

that affect the operations of the company. 

 

In addition D&L Medical, will endeavour to ensure that all aspects of any work undertaken on behalf of a 

client are addressed in an efficient and professional manner and result in client satisfaction and the 

forging of long term customer focused relationships. 

 

This goal will be realised by the diligence and commitment of our management, staff and subcontractors, 

the understanding of our client's wishes, the provision of adequate methods of working and all 

appropriate resources to ensure that contracts are completed to the continued satisfaction of all 

concerned. 

 

In addition D&L Medical will endeavour to work in a manner that will facilitate an understanding of their 

own functioning and allow for the implementation of Continual Improvement strategies. 

 

 

Signed:      Signed: K. Clark 

 

   

 

Name  L. Hood    Name  K. Clark 

Title  Managing Director  Title  Management Representative 

Date  6th February 20267  Date  6th February 2027 

 

 

 



 

Quality Management Policy 

Number MP 12 

Revision 3 

Date August 2011 

Page 2 of 2 

 

       

 

Review Record 

 

Date Reason Action(s) Authorised 

22/09/2006 First Issue N/A LH 

2007 Annual review None LH 

2008 Annual review None LH 

2009 Annual review None LH 

2010 Annual review None LH 

2011 Annual review None JR 

23/08/2011 Amendment to bring in line with 

other policy statements as 

required by clients 

Amendment of text of policy. JR 

2012 Annual review None JR 

2013 Annual review None JR 

2014 Annual review None JR 

2015 Annual review None JR 

2016 Annual review None JR 

2017 Annual review None JR 

2018 Annual review None LH 

14/02/2019 Annual review Amendment following transition 

to BS EN ISO 13485:2016 

LH 

2020 Annual review None LH 

2021 Annual review None LH 

2022 Annual review None LH 

2023 Annual review None LH 

2024 Annual review None DB 

2026 Annual review New ISO standards added to 

statement  

DB 
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