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Introduction

D&L Medical have developed and implemented this Environmental Management Policy (EMS)
The aim of this Policy is to state and communicate the arrangements for Environmental aspects
of our business.

Management and Sustainability.

D&L medical recognises that the business activities which it undertakes have a significant
impact on the environment and is committed to incrementally/continually improve

its overall Environmental performance and its approach to Sustainability.

We accept our responsibility to minimise, wherever possible, our impact on the environment
and to comply with statutory environmental legislation and additional environmental
requirements that the D&L medical has subscribed to.

Purpose / Aims
D&L medical will successfully maintain the BS EN ISO14001: 2015
Environmental Standard certification which demonstrates our commitment to

environmental management.

To minimise the impact on the environment through reducing waste and lowering carbon
emissions.

D&L medical is committed in demonstrating leadership in sustainability and shows
comprehensive plans to deliver significant improvements, with the help of its

staff, key partners and suppliers.

To control energy usage through monitoring energy bills and reducing the energy used.

To reduce carbon emissions on company vehicles used.

To maintain our work with our Waste contractor and maintain our zero landfill.
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Objectives

To minimise waste to landfill by reducing our waste generation and by

segregating and recycling waste

To ensure that the environment is considered in the procurement of goods and

services

To work with our suppliers to encourage commitment and improvement in our local
environment.

To support other relevant management roles to demonstrate leadership as it

applies to their areas of responsibility.

D&L Medical sets up environmental objectives and targets to fulfil the environmental policy
and improve environmental performance in areas related to significant environmental
aspects, legal and other requirements, and views of interested parties. Objectives are
always supported in areas pertaining to prevention of pollution.

A multidisciplinary team standing for various departments and functions in the company
recommends the selection of initial environmental objectives and targets. Criteria and
guidelines for selecting environmental goals are provided in procedure.

On an ongoing basis, the Environmental Representative shows the need for new objectives
and targets and recommends new objectives to the top management.

Management programs are proven and maintained for achieving environmental objectives
and targets. The programs define the responsibilities, methods, means, and time limit for
achieving the objectives. Procedures instruct on how to show and implement the
Environmental Management Programs

The Environmental Representative initiates management programs and coordinates and
supervises their implementation.

Management and other functions assigned with overall responsibility for specific goals are
responsible for defining and implementing relevant management programs, and for
reporting on their status and progress.

Environmental goals and targets and the corresponding Environmental Management
Programs are documented in and are monitored through OTMP (Objective and Target
Management Program) specification sheets.

Objectives, targets, management programs and other elements of the EMS are updated to
ensure that they apply to new developments and to new or modified activities, products,
and services.
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Roles & Responsibilities

Directors
The Director of Property and Asset Management also has the responsibility to oversee

environmental compliance.

Senior Management

Provide a safe working environment, and environmentally safe systems of work and support and
implement policies and procedures which will underpin this policy.

Assess the environmental risks to employees and other persons within their area of responsibility,
identify measures to reduce the level of risk, and introduce controls to ensure the risk is managed
appropriately, in the same way as health and safety risks are managed.

Have the authority to appoint risk assessors within their departments to undertake and record
the risk assessment. However, implementing necessary actions to reduce risks and review of
existing risks is still the responsibility of the manager.

Are responsible for ensuring that employees receive information and instruction in safe working
practices/safe systems of work (SSoW) on actual and potential risks and for naming the
appropriate level of environmental risk training required by their staff for reporting and responding
to risks.

Are responsible for ensuring that all new employees are given work-based environmental training
and instruction in relation to their role, and the details should be recorded.

Will ensure that relevant documents are introduced that address specific operational and
organisational environmental risks within their area of responsibility.

Will watch the implementation of local arrangements and implement place-based environmental
action plans with support from the Sustainability team.

Employees

Take reasonable care to ensure the environmental safety of themselves and others who may be
affected by their acts or omissions.

Co-operate with managers to ensure compliance with this policy, procedural and statutory
requirements.

Ensure that items provided in the interests of environmental health and safety are not intentionally
or recklessly interfered with.

Report any perceived danger of unsustainable or environmentally damaging working practices or
conditions to their supervisor, manager, or staff side representative.

Be aware of emergency procedures.

Notify all environmental hazards, defects, accidents, and incidents, including near misses, to their
line manager or supervisor and follow the organisation’s incident reporting procedures.
Undertake safety and risk management training were identified as a learning need or mandatory
training requirement.
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5 ENVIRONMENTAL POLICY STATEMENT

D&L Medical maintains an Environmental Management Policy to improve its environmental
management and to reduce the environmental impacts of its operations, activities,products,

and services.

Within the framework of our Environmental Management Policy, we commit to:

e Show materials, processes, products and wastes that cause or may cause pollution, and
will implement measures to avoid, reduce or control pollution where technically and

economically viable.

e Follow applicable environmental laws, regulations, codes of practice, and other
environmental requirements to which the company subscribes. To achieve and support
compliance, we will develop and maintain management systems for identifying relevant
requirements and for monitoring performance of related activities; and

e Continually enhance and improve the Environmental Management Policy to ensure that it is
proper and effective for helping us to achieve our environmental goals.

e

Signed

Name L. Hood

Title Director

Date 6™ February 2026

Signed

Name
Title

Date

AR, Dell

AR. Bell
Compliance Manager

6h February 2026
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Auditing
D&L Medical will define the audit criteria and scope for each audit undertaken

D&L medical will ensure that all audits undertaken will be reported and log with any relevant
issues reported to the Management team.

All audits will be carried out by an external party on behalf of D&L medical and reported back
to the Management team.

Implementation & Operation
Resources, roles, responsibility, and authority

The Company will put right resources to the implementation of this EMS being mindful of
legislation, environmental impact, and costs of these resources.

Everyone within the company has their own role regarding this EMS.

These roles will be dependent on the individual’s place within the company structure. Broadly
speaking they fall into three areas: Administrative, Managerial and Operational.

The Administrative role covers the documentation of the EMS, including reporting and
implementation for administrative functions, e.g., double sided printing.

The Managerial role covers the analysis and issuing of instructions and guidance on
environmental issues.

The Operational role involves the conducting of guidance and instructions issued by
management.

It is the responsibility of Management to make employees aware of their responsibilities with
respect to this EMS.

It is the responsibility of all staff to comply with this all components of this EMS irrespective of
its origin.

The authority for day to day running of the EMS is vested in the Quality & Safety Manager and
is directly assigned to him by the Managing Director. For the purposes of this EMS the Quality
& Safety Manager is deemed the Environmental Representative.

Comepetence, training, and awareness on how to reduce waste.

All individuals issuing guidance and instructions will be trained by an appropriate body or
professionally experienced and/or qualified individual.
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794 All employees will be trained to the extent required for them to effectively discharge their

responsibilities with respect to this EMS.

7.9.5 The company maintains contact with the Environment Agency to ensure currency of
information. This information is disseminated throughout the company as required.

7.9.6 Communication
It is the responsibility of all Managers to communicate environmental information to their staff.
This may be through verbal communication, e.g., toolbox talks or written instructions as
appropriate.
It is the responsibility of the Environmental Representative to maintain awareness of
Environmental Issues and communicate these to all Management either by internal email or
written instructions / advice.

8 Documentation

8.1 This EMS will consist of Four levels of Documentation.

8.2 The first level is this Policy Document

8.3 The second level is written Procedures.

8.4 The third level is the Documents required to maintain this EMS and are internal to its
functioning.

85 The Fourth level is Instructions and/guidance notes issued to members of staff for action or
incorporation into their normal working practices.

8.6 Documents will be controlled in accordance with the methodology described in the
Company’s Quality Assurance Document and Data Control Procedure, DL PR 06.

8.7 Operational control is supervised and facilitated by the Environmental Representative.

8.8 On a yearly basis the EMS will be reviewed for effectiveness and relevance to the Company’s

activities.
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Appendix |  Review and Amendment Record
Date Reason Part Authorised
October First Issue All Les Hood
2006
October Review — no up issue N/A
2007 /{M
October Review — no up issue N/A
2008 W
October Review — no up issue N/A
2009 W
October Review — no up issue N/A
2010 M
October Audit revealed that this policy was. 5.2.1 M
2011 reviewed on an annual basisand was %L/!/
updated accordingly.
October Review — no up issue N/A
2012 //L/!/M
October Review — no up issue N/A
2013 /L/!/M
November Review — no up issue N/A
/

October Review — no up issue N/A -
October Review — no up issue N/A
2016 WM
October Review — no up issue N/A
2017 %K\/!/M
October Review — no up issue N/A
2018 %A/!/M
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[1/10/2019 | Review — no up issue N/A /M
)

05/10/2020 | Review — no up issue N/A M
)

08/10/2021 Review — no up issue N/A M
)

07/10/2022 | Review — no up issue N/A /{M
)

16/10/2023 | Review — no up issue N/A M
L Y

06/09/2024 | Review — updated scope/ policy name | Whole Y74
change/ owner of policy / ISO standard| document %&ﬁe
to correct issue. review

29/01/2025 | Review complete document upgraded | Whole Y74
to for porose of ISO 14001 document T RDe

review /
change
06/02/2026 | Review no up issue N/A %&Eef/
Name Les Hood
Position Managing Director
Date 06/02/2026

Review 05/02/2027




